Risk Assessment for Volunteers with Disabilities
ANY ORGANISATION has a duty of care towards the safety of volunteers and the activities they undertake. Volunteers should not be put at unnecessary risk. Reasonable adjustments should be introduced for volunteers with disabilities (within budget) and should be implemented properly.  When working with volunteers with disabilities, regardless of their impairment, volunteer supervisors should:
	       Always address the person with the disability, not the person they are with 

· Do not assume that someone with a physical disability has a mental disability

        Do not interrupt, correct, speak for the person or be tempted to finish sentences for them

· Demonstrate what you mean if you are not getting the message across verbally

· Be aware of personal needs and preferred ways of communicating and working and respect their requirements


	· Do not assume that all people with disabilities require assistance. Ask if they need a hand or wait to be asked

· When assisting, ask the person with a disability how best to do this
        A wheelchair or disability aid should be viewed as part of the user’s body space. Keep an appropriate distance
        It is perfectly acceptable to offer to help guide a wheelchair or negotiate obstacles such as doors. Only push someone’s chair if they have said it is OK to do so
        Before creating a volunteering opportunity, and at regular intervals during a volunteering placement, the possible risks should be identified and recorded by the person supervising the volunteer




Name of volunteer             ______________________________________________________________
Name of organisation         ______________________________________________________________
Role                                    ______________________________________________________________

	Risk Factor
	Risk Likelihood
L/M/H
	Risk Impact
L/M/H
	Control Procedure to Limit Risk
	When
	Responsibility

	Getting to the volunteering opportunity 

For example

· Accessible transport to the venue

· Accessible info on public transport

· Accessible parking

· Will transport costs be refunded?
· External signage clear

· Easy access into the building

· Other risks (please specify)

	
	
	
	
	

	Risk Factor
	Risk Likelihood
L/M/H
	Risk Impact
L/M/H
	Control Procedure to Limit Risk
	When
	Responsibility

	Physical environment
For example

· Regular screen breaks

· Repetitive strain injury

· All areas accessible e.g. toilets, tea room, social area

· Doors wide enough for wheelchair users

· Facilities usable without assistance e.g. tea points, toilets

· Fire exits. Evacuation procedures for people with disabilities. Fire safety exits clear of obstructions. Flashing alarms for hearing impaired volunteers.

· Visually disabled: Effective lighting levels, clear signage with effective colour contrast, volunteer aware of trip hazards e.g. stairs or trailing cables, furniture obstructing
· Quiet areas for breaks

· Move either to quieter or busier work space

· Other risks (please specify)
 
	
	
	
	
	

	Risk Factor
	Risk Likelihood
L/M/H
	Risk Impact
L/M/H
	Control Procedure to Limit Risk
	When
	Responsibility

	Communication

For example

· Hearing disability: induction loop

· Visual disability: info in accessible documents and alternative formats; software & special equipment

· Learning/mental health disability: are staff & other volunteers aware of appropriate communication techniques and etiquette?
· Other risks (please specify)

	
	
	
	
	

	Risk Factor
	Risk Likelihood
L/M/H
	Risk Impact
L/M/H
	Control Procedure to Limit Risk
	When
	Responsibility

	Institutional   Policies, procedures and practices may unwittingly restrict, hinder or discriminate against people with disabilities

For example

· Does the organisation have a flexible approach to managing manage workload and priorities? 

· Does the organisation have a flexible approach to working hours (e.g. allow for someone whose medication requires a later starting time)/methods of working?

· Does the organisation have practices in place to recognise signs of ill health/respond to crisis situations?
· Is suitable storage space available for equipment or medication?

· Does the workspace hinder use of equipment or good communication?

· Other risks (please specify)

	
	
	
	
	

	Risk Factor
	Risk Likelihood
L/M/H
	Risk Impact
L/M/H
	Control Procedure to Limit Risk
	When
	Responsibility

	Attitudes
For example

· Is stereotyping likely to be an issue? Will colleagues need training?

· Do colleagues understand the issues and any adjustments that will be put in place?

· Learning/mental health disability: Are colleagues confident or apprehensive about involving a volunteer with a learning or mental health disability?

· Other risks (please specify)

	
	
	
	
	

	Risk Factor
	Risk Likelihood
L/M/H
	Risk Impact
L/M/H
	Control Procedure to Limit Risk
	When
	Responsibility

	Volunteer
For example

· Accidents, injury or death inc abuse or assault

· Substandard performance

· Exceeding role descriptions/ skills/ boundaries/ authority

· Client or volunteer abuse (physical, emotional, financial)

· Misleading or wrong advice or information given to clients. Reputational damage

· Breach of confidentiality

· Theft, misappropriation of funds

· Other risks (please specify) 

	
	
	
	
	


Signed (supervisor)
 __________________________________________ 

Date __________________________________

Name of Supervisor  _________________________________________




To be reviewed by (name)
_____________________________________

Every (indicate how often) _________________
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