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CRB checks: a guide for volunteers
Before you start to volunteer you may be asked to get a CRB check. This leaflet explains what CRB checks are, with answers to the questions volunteers ask most often about CRBs.

What is a CRB check?
A ‘CRB’ or Criminal Records Bureau check – also called a ‘disclosure’ – is a check carried out to find out if you have a criminal record. 
Why do I need a CRB check?
Some volunteering roles are with ‘vulnerable’ people, such as children, the elderly and people with disabilities. A CRB check helps to make sure volunteers and the vulnerable people they work with are properly protected as part of a well-managed programme.

If I have a criminal record can I volunteer?
Having a previous conviction doesn’t mean you can’t volunteer. Many convictions will not be relevant to your volunteering and there are lots of volunteering roles that don’t need a CRB check. The organisation will look at what your criminal record was for, and if you would be a danger to the people you might be volunteering with.  If you have a conviction it’s best to discuss this straightaway rather than wait for the check to come through. If you have any concerns which you feel unable to raise with your supervisor, or you are not given support and guidance when volunteering, please contact the manager of your Volunteer Centre.
Do I have to pay for a CRB check?
No. CRB checks are free to volunteers. There is usually a small administration fee (around £10) which the organisation where you’ll  be volunteering at will normally pay. 
How do I arrange a CRB check?
The organisation where you are going to volunteer will arrange the check with you and explain what you need to do. Some large organisations are registered to arrange CRB checks themselves, but most small community groups use a CRB service. In Ealing there are services at different parts of the borough. For more information about CRB checks in Ealing you can download a leaflet with more details at www.ealingcvs.org.uk/documents/591.pdf  

I already have a CRB check. Do I need another one?
CRB checks are usually only valid for the organisation where you volunteer. This is because each volunteering opportunity is unique and the check is carried out for the particular role you will be taking up.  Although CRB checks are not ‘portable’, in exceptional cases an organisation may accept a CRB valid for another organisation – there’s an 8-point checklist that organisations can use to decide whether they can accept another CRB check. 
How long does it take to get a CRB check?

It takes around 4 to 12 weeks – in Ealing it usually takes 8 weeks. If you have arrived from overseas within the past 5 years or moved house several times it can take longer, because the check involves contacting police stations at all the addresses you’ve lived at during the previous 5 years. Some organisations are able to provide training, or offer a volunteering role where you won’t be in contact with vulnerable people, while you are waiting for your CRB check to come through.

I am from overseas. Can I get a CRB check?

Yes. You’ll find a list with details for 28 countries on the CRB website www.crb.homeoffice.gov.uk/guidance/rb_guidance/overseas.aspx
If you are from a country not listed, the organisation where you’ll be volunteering will get in touch with your Embassy or High Commission for information on how to arrange the check. If you are an asylum seeker or refugee and don’t have enough identity documents, you can still get a CRB check. You’ll need to visit your local police station. Your Volunteer Centre can give you more information on what to do. 
What is an ‘Enhanced’ CRB check?

This is the type of CRB check that you’ll need to apply for – it’s for volunteers who are in regular or close contact with vulnerable people, or who have access to personal confidential records about vulnerable people.


What will I need to do?
You’ll need to fill out a form with your personal details and addresses for the previous 5 years. The organisation where you’ll be volunteering will help you. You will also need to show some identity documents.

What documents will I need when I get a CRB check?

You will be asked to provide several identity documents, such as a birth certificate, benefit statement, National Insurance card or passport. At least one document, such as a recent bank statement or utility bill, should show your current address. Altogether you’ll need 3 or 5 documents. At the end of this leaflet there’s a list of documents that are accepted.
What happens after I have filled out the form?
Your form is posted to the CRB, who check whether you have a criminal record by contacting the police stations at the addresses you have lived at over the past 5 years. When they have completed their check, they post a Certificate of Disclosure to you – this is yours to keep. They also send a copy of your certificate to the organisation where you are volunteering.
Where can I get more information?
· Criminal Records Bureau advice helpline 0870 9090 811 or www.crb.gov.uk  

· Ealing Volunteer Centre on 0800 652 3183 or email volunteering@ealingcvs.org.uk
· NACRO Resettlement Plus helpline on 020 7840 6464 or Freephone 0800 0181 259 (for prisoners only)



 List of valid identity documents for CRB checks
	You’ll need 3 documents if…
	You’ll need 5 documents if…

	…you have at least one document from Group 1. Choose 2 more – any from Group 1 or Group 2 
	…you don’t have a document from Group 1. Choose any 5 from Group 2

	Passport any nationality
UK Adoption Certificate 
UK Birth Certificate 
UK Driving Licence 

For a Photocard you’ll also need your counterpart licence 

UK/EU National Identity Card
UK Firearms Licence

UK HM Forces ID Card 

	Bank/Building Society Statement*

Benefit Statement* e.g. Child Benefit letter

Birth Certificate (non UK)
Borders and Immigration Agency (BIA) document (one only) e.g. Convention Travel Document (CTD), Stateless Person’s Document (SPD), Certificate of Identity (CID), Application, Registration Card (ARC) or Immigration Status Document (ISD)
Central/Local Government/Government Agency/Local Authority document giving entitlement (UK)* e.g. Department for Work and Pensions, the Employment Service, Customs & Revenue, Job Centre, Job Centre Plus, Social Security

Certificate of British Nationality (UK)

Connexions Card (UK)

Council Tax Statement (UK)**

Court Claim Form (UK)** 

CRB Disclosure Certificate**

Credit Card Statement*

Exam Certificate e.g. GCSE, NVQ, O Levels, Degree

Financial Statement** e.g. pension, endowment, ISA

Insurance Certificate**

Letter from a Head Teacher*

Mail Order Catalogue Statement*

Marriage/Civil Partnership Certificate

Mortgage Statement**

National Insurance Card (UK)

NHS Card (UK)

P45/P60 Statement (UK)**

Payslip addressed*

Store Card Statement*

TV Licence**

Utility Bill* electricity, gas, water, telephone, mobile phone contract/bill

Vehicle Registration Document 

Work Permit/Visa (UK)**

	
	

	All documents must be original (not photocopies, do not print from the internet)

At least one must show your current address

* Documentation should be less than three months old. ** Issued within past 12 months

This list is subject to amendment. Please check the latest list of documents at www.crb.gov.uk/id


Every reasonable effort has been made to ensure the accuracy of information at the time of publication (October 2010). However, information contained within is subject to change. If you notice errors or omissions please let Ealing Volunteer Centre know by phoning 020 8280 2240 or emailing volunteering@ealingcvs.org.uk 
Ealing Volunteer Centre is part of Ealing Community & Voluntary Service. Charity No. 800684. Limited Company No. 2223863
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